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1. Introduction

Knowledge plays essential role on managing today’s organizations and it helps managers make
essential decisions (Seevers, 2000). Knowledge management is considered as the key success for
making continuous improvement on business units and a successful organization normally maintains
more satisfied employees (Polyani, 1966). Therefore, it is important to learn more about the
relationship between knowledge management and job satisfaction. Design management and process
management are two essential components of total quality management (TQM) implementation. They
are practically different in their objectives of improvement, visibility, and techniques. Ahire and
Dreyfus (2000) built a framework for detecting the synergistic linkages of design and process
management to the operational quality outcomes during the manufacturing process and upon the field
usage of the products. They performed a detailed contingency analysis and reported that their
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proposed model of synergies between design and process management hold true for large and small
firms. They also suggested that organizational learning enables mature TQM firms to apply both
design and process efforts more rigorously and their synergy assists these firms to gain better quality
outcomes. Abou-Zeid (2002) developed a three-layer, cognitive domains, functional and resources,
reference model for knowledge management systems. The primary objective of this model is to
identify the processes to be supported by any knowledge management support system (KMSS), for
modeling the dynamics of these processes. It also helps to develop a framework of a business-aware
model to KMSS development methodology, and to develop blueprints for
information/communication technology (ICT)-based KMSS. Alavi and Leidner (2001) presented a
comprehensive review of knowledge management literatures in various fields with an eye toward
detecting the important areas for research. They presented a detailed process view of organizational
knowledge management by looking into on the potential role of information technology in this
process.

Javanmard and Alhosseini (2013) performed an empirical investigation to detect important factors
affecting expediting knowledge distribution in one of Iranian firms. They designed a questionnaire
and distributed it among a randomly selected employees and using some statistical test, the
relationship between knowledge distribution as dependent variables with eight independent variables
are investigated. They reported that informal mechanism, building a good trust within organization,
having a good interaction among various units of organization, hiring highly committed employees,
improving innovation, and learning capabilities within organization may help expedite distribution of
knowledge within organization. However, the survey did not find any statistical evidence to believe
that formal mechanism, having a good identity and stating objective had any meaningful impact on
distributing knowledge within organization.

Emami et al. (2013) presented an empirical investigation to investigate the relationship between
knowledge management and organizational change in one of Iranian producers of wire and cable. The
results of Spearman correlation coefficients in their study showed that harvest index, refining,
organizing, disseminating and applying knowledge had positive and meaningful relationship with
organizational change. They concluded that managers have to develop organizational change to
integrate the wealth of knowledge in various sectors and having knowledge of internal and external
forces.

2. The proposed study

This paper presents an empirical investigation to study the effect of knowledge management on job
satisfaction in texture industry. The proposed study of this paper designs a questionnaire adopted
from Allameh and Zare (2011) and distributes it among 219 out 230 employees who work for one
Iranian texture firm in province of Markazi in Iran. There are six hypotheses with the proposed study
of this paper as follows,

1. Knowledge management positively influences on organizational development.
2. Knowledge management positively influences on organizational learning.

3. Knowledge management positively influences on quality improvement.

4, Organizational development positively influences on job satisfaction.

5. Organizational development positively influences on job satisfaction.

6. Quality improvement positively influences on job satisfaction.
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Fig. 1 demonstrates the proposed study of this paper.
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Fig. 1. The proposed study

Table 1 shows the results of Cronbach alpha for different components of the survey.
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Table 1

The summary of Cronbach alpha

Perspective # of questions Questions Cronbach alpha
Knowledge management 14 1-14 0.861
Organizational development 4 15-18 0.772
Organizational learning 12 19-30 0.875
Quality improvement 4 31-34 0.787

Job satisfaction 4 35-38 0.942
Total 0.954

As we can observe from the results of Table 1, the Cronach alphas for all components of the survey
are well above the minimum acceptable level.

3. The results

In this section, we present details of our findings on testing various hypotheses of the survey.

1

Chi-Square=479.49, df=164, P-value=0.00000, RMSEZ=0.094

Standard values
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t-student values
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Fig. 2. The results of structural equation modeling

Table 2 summarizes the results of our investigation.

Table 2
The summary of the results of structural equation modeling
Variable Parameter Standard coefficient t-student
Knowledge management KM1 087
(KM) KM2 0.81 15.19
KM3 0.66 11.16
KM4 0.81 15.25
Organizational development Q15 068
(OD) Q16 0.73 9.73
Q17 0.8 10.58
Q18 0.76 10.06
Organizational learning OL1 08
(OL) OL2 0.91 16.45
OL3 0.86 15.28
OL4 -0.74 12.29
Quality management Q31 077
QM) Q32 0.83 13.44
Q33 0.7 10.98
Q34 0.64 9.86
Job satisfaction Q35 08
ds) Q36 0.84 17.02
Q37 0.89 19.13
Q38 0.89 19.4

The results of t-student values shown in Table 2 are statistically significant with o = 5%. Now we can
verify six hypotheses of the survey.

3.1. The first hypothesis: The relationship between KM and OD

The first hypothesis of this survey tries to find out whether or not knowledge management positively
influences on organizational development. Table 3 shows details of our findings as follows,

Table 3
The result of testing the first hypothesis
Hypothesis Path B t-student Result
First KM—OD 0.94 10.91>1.96 confirmed

The results of Table 3 indicate that knowledge management positively influences organization
development when the level of significance is five percent.

3.2. The second hypothesis: The relationship between KM and OL

The first hypothesis of this survey tries to find out whether or not knowledge management positively
influences on organizational learning. Table 4 shows details of our findings as follows,

Table 4
The result of testing the second hypothesis
Hypothesis Path B t-student Result

Second KM—OL 091 13.61>1.96 confirmed
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The results of Table 4 indicate that knowledge management positively influences organization
learning when the level of significance is five percent.

3.3. The third hypothesis: The relationship between KM and QM

The third hypothesis of this survey tries to find out whether or not knowledge management positively
influences on quality management. Table 5 shows details of our findings as follows,

Table 5
The result of testing the third hypothesis
Hypothesis Path B t-student Result
Third KM—-QM 0.89 12.36>1.96 confirmed

The results of Table 5 indicate that knowledge management positively influences quality
management when the level of significance is five percent.

3.4. The fourth hypothesis: The relationship between OD and JS

The fourth hypothesis of this survey tries to find out whether or not organizational development
positively influences on job satisfaction. Table 6 shows details of our findings as follows,

Table 6
The result of testing the fourth hypothesis
Hypothesis Path B t-student Result
Fourth OD—JS -0.35 |-2.78>1.96 confirmed

The results of Table 6 indicate that organizational development negatively influences job satisfaction
when the level of significance is five percent.

3.5. The fifth hypothesis: The relationship between OL and JS

The fifth hypothesis of this survey tries to find out whether or not organizational learning positively
influences on job satisfaction. Table 7 shows details of our findings as follows,

Table 7
The result of testing the fifth hypothesis
Hypothesis Path B t-student Result
Fifth OL—IJS 0.28 3.02>1.96 confirmed

The results of Table 7 indicate that organizational learning positively influences job satisfaction when
the level of significance is five percent.

3.6. The fifth hypothesis: The relationship between QM and JS

The last hypothesis of this survey tries to find out whether or not quality management positively
influences on job satisfaction. Table 8 shows details of our findings as follows,

Table 8
The result of testing the sixth hypothesis
Hypothesis Path B t-student Result

Sixth QM—JS 1.04 7.69>1.96 confirmed
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The results of Table 8 indicate that quality management positively influences job satisfaction when
the level of significance is five percent.

4. Conclusion

In this paper, we have presented an empirical investigation to find the effect of knowledge
management on job satisfaction. The study has been applied in one of Iranian texture industry and the
results have confirmed that knowledge management positively influenced organizational
development, organizational learning and quality management. In addition, quality management as
well as organizational learning influence on job satisfaction but organizational development
negatively influences on job satisfaction.
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